
Emergency Response Pest Control Addendum 

This Emergency Response Pest Control Addendum ("Addendum") is part of the Master Service 

Agreement ("MSA") between {{companyName}} ("Service Provider") and {{customerName}} 

("Client"), collectively referred to as the "Parties." 

1. Purpose and Scope: The Service Provider agrees to offer emergency pest control services to the 

Client, providing rapid response to urgent pest infestations at the Client's premises located at {{address}}, 

{{city}}, {{state}}, {{zip}}. These services are designed to address sudden and severe pest issues that 

require immediate attention. 

2. Availability: Emergency pest control services are available 24 hours a day, seven days a week. The 

Service Provider commits to a response time of [specify time frame] from when the emergency service 

request is received. 

3. Service Request Procedure: The Client may request emergency services by contacting the Service 

Provider through the designated emergency contact channels, which include [list contact methods - 

phone, email, online portal, etc.]. 

4. Service Execution: Upon arrival, the Service Provider will assess the situation and take appropriate 

measures to address the pest emergency. The Service Provider will use all reasonable efforts to resolve the 

issue efficiently and effectively, with minimal disruption to the Client's activities. 

5. Fees and Payment: Emergency services may be subject to additional fees beyond those outlined in the 

MSA for regular pest control services. Specific fees for emergency services, including any after-hours 

surcharges, will be detailed in this Addendum. Payment terms for emergency services will adhere to the 

MSA's established payment conditions. 

6. Limitations and Liability: While the Service Provider will make every effort to address and resolve 

emergency pest issues, there may be limitations based on the nature of the infestation, regulatory 

restrictions, and safety considerations. The Service Provider's liability in providing emergency services 

shall be outlined in the MSA. 

7. Term and Termination: This Addendum shall be effective upon execution and will remain in effect 

concurrently with the MSA. The terms for termination of emergency services will align with those 

specified in the MSA. 

8. Entire Agreement: This Addendum, together with the MSA, constitutes the entire agreement between 

the Parties concerning emergency pest control services and supersedes all prior agreements and 

understandings, both written and oral. 

IN WITNESS of whom, the Parties have executed this Addendum as of the last date signed below. 

Service Provider: {{companyName}} 

By: ___________________________ 

Name: {{repName}} 

Title: _________________________ 

Date: {{CurrentDateDisplay}} 

Client: {{customerName}} 

By: ___________________________ 

Name: _________________________ 



Title: _________________________ 

Date: {{CurrentDateDisplay}} 

 


